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40 SQUARE NEWSLETTER
Trust. Transparency. Ownership.

As an independent actuary, hired and 
appointed by your 40 Square Cooperative 
Solutions Board of Directors, it’s my 
responsibility to make an unbiased assessment 
of the level of funding in the 40 Square Health 
Plan Trust (Trust). The Trust holds your monthly 

premiums and can only be used for plan expenses. Through my 
monthly and year to date assessments, I evaluate the Trust to 
determine there’s a level of proper and adequate funds in the 
trust to be able to pay the health plan expenses of all the plan 
participants, based upon actual and projected claims throughout 
the year. 

First of all, I must congratulate you on your achievement of the 
creation of, and your participation in, 40 Square! As you head 
into your first renewal season, I feel it is important to share my 
assessment of where you are so far in this first year of the health 
plan. As an actuary, I keep in mind that the plan itself is still very 
young, with it being in its initial year. As such, based upon medical 
and prescription drug claim expenses through September, 40 
Square as a health plan group, is definitely meeting projected 
expectations. In fact, if this continues to trend as it is today, your 
Trust will have a positive balance! This is particularly exceptional 
given your first year of experience. Information regarding our first 
full year of experience will be provided to members at our annual 
meeting next year and in our 2018 Annual Report. 

Despite this great news, a positive balance in your Trust is not an 

indication of “no premium increases” for next year. Each year, all 
actuaries must account for factors such as medical cost inflation 
or each individual plan’s performance, among other items. You 
may have heard other plans in the individual and small group 
markets in Minnesota will be receiving premium decreases for 
2019. As you hear this news, please note these decreases are 
largely due to a state reinsurance program for those fully-insured 
health carriers, which will end next year.  

Do not despair! The beauty of a self-funded plan like yours is 
they are created with the intent to mitigate those big swings 
in premium increases, with a long-term aim of being able to 
decrease premiums by providing you tools and resources to 
help you think and behave differently about how you access 
your health care and information in a way other plans are 
not necessarily doing. Some of these great things are the 
telemedicine offering you have and your 40 Square customer 
service, which provides you with cost-comparisons to common 
procedures. Taking advantage of these features, unique to 40 
Square, can greatly assist in cutting your out-of-pocket costs and 
the cost to the health plan, which makes both you and me, as the 
40 Square actuary, very happy. 

All my best for a safe harvest and healthy 2019 plan year!

Paul Fallisi
Actuary, Windsor Strategy Partners

How Is Your Cooperative Health Plan Doing?

Renewal of Your Health Plan

What to Expect:
• Annual renewal and open enrollment dates are November 1 – December 19, 2018
• All members and plan participants will receive a renewal packet in the mail last week of 

October.
• All must go online, per the instructions provided in the renewal packet, and complete 

their renewal and enrollment.
• Current employees will not be required to answer medical questions.
• Rates will be provided beginning November 1st upon signing into the enrollment system.
• Information on new plan enhancements and options will be included with the renewal 

packets.



Not Just Customer Service: 
“Care” Service
40 Square customer service goes above and beyond an average 
call center. We utilize a health care business intelligence platform 
with cost transparency tools and care navigators who can help 
members save money and better understand their health plan. 
So what does this mean for 40 Square’s health plan participants?

We understand that health care can be a confusing maze. Even 
when you try to be proactive you might not know how much 
procedures are going to cost or which providers are the most 
cost-effective. That’s where calling 40 Square customer service at 
1-877-394-9737 can help!

Our customer service representatives have access to health 
care provider pricing data for Minnesota and surrounding areas, 
giving 40 Square’s health plan participants the freedom to choose 
their physician or facility based on price or quality of care. In 

addition, the friendly customer services representatives will also 
review your medical bills to make sure your claims were filed and 
paid appropriately. Their primary goal is to educate 40 Square’s 
health plan participants on how to navigate the health care system, 
find the best value and determine the financial impact of their 
health care decisions.

One of our most popular questions while on the road has been: “How 
did you come up with the name ‘40 Square?’” 40 Square initially began as 
a project led by Cooperative Network, United Farmers Cooperative, and 
others in the agricultural cooperative community to provide health plan 
options, wellness tools, and health care education to agricultural producers 
and businesses across the state. In 2009, those involved in the effort came 
up with a list of names for the cooperative and agreed it was important 
that the name of the co-op reflect agriculture. One of those names was “40 
Square”, which is rooted in agrarian history.   

In 1862, the Homestead Act, signed into law by President Abraham Lincoln, 
allowed any U.S. citizen, or intended citizen, who had never borne arms 
against the U.S. government to file an application and lay claim to 160 
acres of surveyed government land. These 160-acre sections were divided 
into four sections of 40 square acres each. This historical component led 
leadership to select “40 Square” as the cooperative’s name. Now you know!

Why Is 40 Square Cooperative Solutions Called “40 Square”?

Member Spotlight
During a video shoot at Flower Power Garden Center in Lester Prairie, Minn., Fred and Jane 
Holasek commented on why they chose 40 Square:

• “Our health care rates had doubled since 2013. We had finally gotten to a breaking 
point”

• “Our premium would have been over $2,000 per month this year. We are now paying 
$1,652, an almost $500 per month or $6,000 per year savings”.

• “Our biggest concern was to have the ability to choose our provider, namely, the Mayo 
Clinic, should we need advanced care and 40 Square provided that.” 

Check out the 40 Square testimonial video featuring Flower Power Garden 
Center at www.40Square.coop.

Contact 40 Square Customer 
Service today to learn more 
about our services or get the 
best price quote for a medical 
procedure!

Call 877-314-9737



1Get a
�u shot

2 Keep 
hand 
sanitizer 
handy

3Wash 
hands 
often 4Get seven 

to nine 
hours
of sleep

5
Eat 3-5 
servings 
of fruits and 
veggies 
a day

for a healthy 
and happy Fall

Not all HealthiestYou services are available in all states. HealthiestYou is not to be used in emergencies. For our complete terms of service and disclaimers, please visit healthiestyou.com. © 2018 HY Holdings Inc. 10E-220Y_212136241_02262018

RUNNING MORE HOT THAN COLD THIS FALL?

Good thing you have HealthiestYou. If you start getting a fever, body chills, sneezing 
or sore throat, connect with us. Our licensed doctors treat many common fall illnesses, 
including the flu, bronchitis, sore throat and more.

Download the free app today!

By Teladoc®

member.healthiestyou.com  |  866-703-1259

HealthiestYou® 
Telemedicine

It’s FREE! Call:
1-866-703-1259

Savings Year to Date:
$43,428

Average Response Time:
12 minutes

What’s New with 40 Square Health 
Plans for 2019?

Current Health Plan Enhancements
• Reduction of Maximum out of Pocket to $6,750 (individual), 

$13,500 (family) on the $5500 deductible plan
• Reduction of Maximum out of Pocket to $6,750 (individual), 

$13,500 (family) on $6,550 deductible plan
 
New Plan Offering

• $7,900 (individual) deductible plan, $15,800 (family) 
deductible plan then 100% plan payment

New Optional Cost-Saving Feature 
for 2019!
Health care costs continue remain a significant expense for 
our farms and agribusinesses. After significant vetting, your 
40 Square Board of Directors is bringing you an optional 
discounted offering in partnership with TASC, a nationwide, 
third-party benefits administrator, with their AgriPlan and 
BizPlan products. AgriPlan and BizPlan help member farmers 
and small agribusinesses write off premiums and out-of-
pocket medical expenses. In 2017, the average plan saved 
users an average additional savings of $5,500! In addition, 
40 Square members receive an annual discount on  TASC 
products. 

Join 40 Square and TASC for a webinar to learn more about 
the AgriPlan and BizPlan products on Wednesday, November 
14th at 9:00 a.m. The session will last approximately 30 
minutes. Visit the www.40Square.coop home page to register! 
If you are unable to attend, information on these options can 
be found on our site under the “Co-op Membership” tab. 

Did You Know? October is Co-op Month!
Co-ops meet a wide range of essential needs including marketing 
and purchasing farm products, providing financial services, 
delivering electric, telephone and cable services, and providing 
health care, housing, insurance and food. Thank you for choosing 
40 Square Cooperative Solutions as your agricultural health care 
cooperative!

• Minnesota is the number one co-op state in the nation!
• Minnesota was the first state to declare an official Co-op 

Month proclamation in 1948.
• 1 out of 3 Americans is a member of a cooperative.



Stay Connected 
Find the latest news at 40Square.coop and on all 
of our social networks. Search for 40 Square on 
Facebook and LinkedIn. Twitter: @40Square

Email
Co-op: info@40Square.coop
Customer Service: 
40SquareMemberService@ebsobenefits.com

40 Square Cooperative Solutions
2145 Ford Parkway,  Suite 200
Saint Paul, MN 55116

2018 Community Informational Meetings:
During the first 30 minutes of each meeting, a Q & A session will be held for Current 
Members.

November 7 | AgCountry Farm Credit Services - 12:00 p.m.
901 West 1st Ave. S | Ada, MN 56510

November 7 | Caribou Bar & Grill - 4:30 p.m.
225 Broadway Street | Hallock, MN 56728

November 8 | Crookston Inn - 10:00 a.m.
2200 University Ave | Crookston, MN 56716

November 8 | Fryn’ Pan Family Resturant - 2:30 p.m.
2920 US-10 | Moorhead, MN 56560

November 8 | United Farmers Cooperative - 4:00 p.m.
705 E 4th Street | Winthrop, MN 55396

November 8 | Holiday Inn Lakefront - 7:00 p.m.
1155 Highway 10 East | Detroit Lakes, MN 56501

November 9 | Minn-Dak Farmers Cooperative - 9:00 a.m.
Tare Lab | 7525 Red River Road | Wahpeton, ND 58075

November 9 | West Central Research and Outreach Center -
 3:00 p.m.
46352 MN-329 | Morris, MN 56267

November 13 | Farmward Cooperative - 4:00 p.m.
711 Front Street | Morgan, MN 56266

November 15 | AgCountry Farm Credit Services - 8:00 a.m.
4401 Hwy. 71 S. | Willmar, MN 56201 

November 15 | Max’s Grill - 12:00 p.m.
2425 W Lincoln Ave | Olivia, MN 56277

November 20 | American Legion - 10:00 a.m.
770 W State Hwy 23 | Paynesville, MN 56362

Important Phone Numbers
Customer Service & Care Navigation: 877-314-9737
24/7 Telemedicine - HealthiestYou: 866-703-1259
Prescription Drugs - MedTrakRx: 800-771-4648
40 Square Co-op Office: 844-205-9579

Website
www.40Square.coop

40 Square Team Expands

We are pleased to announce Terri Moxley has 
joined 40 Square as the Director of Benefits 
and Distribution. Moxley comes to 40 Square 
from the Employee Benefits Division of EBSO, 
Inc. where she served as a Senior Sales 
Specialist for over 12 years. 

Moxley has worked in the insurance industry for over 18 years 
in both the property and casualty and life and health insurance 
fields. At 40 Square she will directly coordinate health benefits 
for the 40 Square membership and serve as the main point of 
contact for our agency partners.

40 Square also welcomes Julie Wheeler as 
our Benefits Specialist. She has spent over 30 
years in the insurance and benefit industry. 
Working in conjunction with Terri, Julie will 
coordinate and provide support for the 40 
Square health plan, assist in managing vendor 
agent relationships, as well as providing 

customer service support.

Welcome, Terri and Julie!


