40 SQUARE NEWSLETTER
Trust. Transparency. Ownership.

Important news & updates from 40 Square Cooperative Solutions and 40 Square Health Plan Trust

Letter from the
Board Chair
As we’ve journeyed through year two
our hopes are soaring high because of
you, the members of 40 Square making
this dream of health plan coverage
options for farmers and agribusinesses
a reality for those of us working hard
every day in rural Minnesota. We carry this enthusiasm as
we head into year three in 2020.
One of our main goals has been not only learning
the ropes of how to successfully run a first of its kind
cooperative but listening to member’s comments and
concerns to make the co-op stronger and more effective
for the people we are here to serve. You speak, we listen,
and we will continue to. We aim to earn your continued
membership and hope we have done so this year. If we
have not met your expectations, please call, email, or send
us a note to let us know. This is your co-op and health plan
and we aim for continuous improvements.
I truly believe in the cooperative model. One voice doesn’t
get noticed as easily as hundreds of voices joined in one
unifying cry for affordable health care solutions. Together you, me and the 40 Square Board of Directors can advocate
for Minnesota farmers and agribusinesses across the state,
and potentially across the nation, as our voices advocate
and demand attention for the people who help put food
on the world’s table. Our voices will stay strong and stand
firm. We will be heard.
Have a great holiday season!

Sincerely,

Robby Gieseke

Fall 2019

2020 Renewals In The Mail!
For Members: Renewals for 2020 dropped in the mail Nov.
21 so if you have not received your 2020 renewal packet,
it should arrive any day. Inside the packet, you will find
a hard-copy of your renewal which indicates your health
care rates for 2020, along with instructions regarding
the steps you need to take to renew your current plan or
make changes for you and any lives covered, including
employees (if applicable). You do not need to log in to
an online enrollment system; however, your response
regarding renewal is needed during the open enrollment
period, which runs through Dec. 31, 2019. If you have
not received your packet in the mail yet, or if you wish to
receive an electronic copy of your renewal, please contact
us at 1-844-205-9579 or info@40Square.coop. Electronic
copies of your renewal will only be sent by request.
As an employer, if you wish to continue your coverage
with 40 Square, as the employer, there are NEW steps
you need to take on behalf of any lives covered under
your plan. To renew or make changes to your coverage,
follow the Employer Renewal Submission & Disclaimers
(“Checklist”) instructions included in your packet. If you
have employees, regardless if they are on the health plan
or not, you need to follow the instructions as well. If you
have questions, concerns, or problems please contact
your agent or reach out to us directly at 844-205-9579. We
can also be reached by email at info@40Square.coop. All
brokers/agents were also emailed information regarding
your renewal.
For Employees: Your employer provides you coverage
through the 40 Square Health Plan. Group renewals were
mailed directly to your employer. Should you have changes
you need to make or want to review your rate, please
contact your employer directly to obtain that information.
If you have questions, concerns, or problems please
contact your agent or reach out to us directly at 844-2059579. We can also be reached by email at info@40Square.
coop.
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40 Square at the Capitol
The Minnesota State Senate Agriculture, Rural Development
and Housing Finance Committee invited 40 Square to

Thank you Rep. Tim Miller!

provide an update regarding the outcomes thus far from
the enabling legislation which allowed 40 Square to become
a reality. Legislators were impressed with the information
provided from the testimony.

40 Square was at the Capitol with Rep. Tim Miller (R-17A),
author of the amendment added to 2017 Senate File 1
which made 40 Square possible.
Char Vrieze, Executive Director, 40 Square Cooperative Solutions and Patrick
Murray, then-Senior Director of Government Relations, Cooperative Network

Rep. Miller was invited to speak about 40 Square this

40 Square took part in Cooperative Network’s “Co-op Day

Leaders (SARL) 2019 Legislative Agriculture Chair Summit in

at the Capitol” to further inform our state’s elected officials

Calgary this summer to legislative leaders across the nation.

about the cooperative form of business and the impact

Thank you for your continued support, Rep. Miller!

August on a panel at the State Agriculture and Rural

cooperatives have on our local residents and our local
economies. Interesting fact: Minnesota is home to more
cooperatives than any other state in the nation!
Throughout the day, Executive Director Char Vrieze led a
group of multi-sector cooperatives, demonstrating depth
and breadth of co-ops in the state. Pictured below the
group visited with State Senator Gary Dahms, chair of the
Senate Commerce and Consumer Protection, Finance and
Policy Committee 40 Square Member Larry Fischer (back
row, second from right) also participated, representing
Compeer Financial.

When you have the opportunity to
weigh your options on your health
plan, here are a number of things to
consider.
We know you are in the middle of your busiest time of
the year, but the 40 Square renewal season ends on
December 31st!
Things to consider for the renewal season:
• Review all your health plan options including a
spouse’s options if they work outside the home.
• Speak with a trusted agent or broker who can help
explain your options.
• Review your tax-advantaged accounts like Health
Savings Accounts (HSA).
• Take advantage of tax savings through partners like
TASC. Visit: https://go.tasconline.com/40Square
Questions? Contact us at 844-205-9579 or
info@40Square.coop.
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2018 Annual Meeting

This Spring, 40 Square Cooperative Solutions held its 2nd Annual Meeting
in New Ulm at the Best Western Conference Center. It was a beautiful
day with many of our wonderful members and plan participants in
attendance! There were presentations and great questions asked. We
want to give special thanks to participants who took time out of their
busy schedules to attend, as well as our vendor partners who graciously
talked with members about their benefits and donated raffle items. Look
for information on the 3rd Annual Meeting in early 2020!

“Every speaker was direct, to the point. It was the best annual meeting
I have ever attended. I learned so much without getting bored.”
– 40 Square Member Attendee
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2018 Annual Meeting Summary
A Word From 40 Square’s Actuary
Summary of Paul Fallisi’s presentation, 40 Square Actuary, Windsor Strategy Partners
Paul opened by explaining his role as chief actuary of 40 Square. A self-declared math geek, Mr. Fallisi sets the
plan’s premium rates (in partnership with the stop-loss carrier), calculates reserves and monitors the financial
health of the plan from year to year. For plan pricing, Fallisi outlined that he looks at the overall age of 40 Square
participants, what area within the state of Minnesota they live in and which of the plans they purchased for the
year.
Fallisi outlined the stop-loss terms that support the 40 Square health plan reminding everyone that stop-loss coverage is purchased
providing an annual maximum liability to the health plan on both an individual claimant level as well as an aggregate “all claims” level.
This helps to limit the risk and liability of the health plan. In 2018, the health plan was funded at the maximum liability by the plan
participants for the calendar policy year. Maximum funding means the plan is collecting 100% of the maximum liability as contracted
and defined by the stop-loss carrier and 40 Square will not have to collect additional premiums from its members during the plan year
at any time. The plan is adequately funded with reserve dollars remaining in the trust account to continuing paying claims incurred in
2018 that come in for payment throughout 2019.
Fallisi stressed the co-op is doing very well because it has stop-loss insurance coverage and reserves have been established, which is
the foundation of a healthy and successful health plan long term!

Summary of 2018
Summary
Health
Plan of 2018 Health Plan
Provided by Terri Moxley, Director of Benefits and Distribution
Provided by Terri Moxley, Director of Benefits and
Distribution

As a self-admitted health insurance geek
I have to admit I was excited to have our

3. Printing and mailing ID Cards and Explanation of
Benefits

first year’s data to report at our annual meeting. Part of the

4. Customer Service Representatives

commitment of 40 Square Cooperative Solutions is to share

5. HealthiestYou telemedicine benefit

with you how the health plan is performing. We believe

6. Stop-Loss Premiums

that through education and transparency, our health plan
participants have the greatest ability to positively impact
the overall cost of the health plan! This summary gives
you an overview of the information provided during my

Approximately 70% of every dollar you pay in healthcare
fees each month is set aside into a trust account for the
sole purpose of paying medical and prescription drug

presentation at the annual meeting.

claims. As a self-funded health plan, if the claims are less

What were your monthly healthcare fees, paid last
year, used for?

policy period, those dollars remain with the plan, YOUR

Approximately 30% of every dollar you pay in healthcare

in making decisions about what those remaining dollars

fees each month is used for plan administration and to

should be used for. There are parameters around what

purchase stop-loss protection. The 40 Square health plan

the dollars can be used for. Some simple examples are,

purchases stop-loss protection to limit the risk of your

lowering future premiums and enhancing the current

health plan. Plan administration fees include things such as:

benefit offerings.

1. PreferredOne PPO Network Rental Fee
2. Third Party Administration Fees for processing and
paying claims

than the dollars deposited into the account for any given
plan. You, through a board of your peers, can participate

Your greatest ability to affect the future costs of the 40
Square health plan is through impacting claims! When you
4

2018 Annual Meeting Summary
are able to lower the dollars paid out of the health plan,

time to change the oil in our trucks and do general

you and your fellow participant benefit from it! 40 Square

maintenance on our other farm equipment however,

is committed to providing education, resources, and tools

the most valuable piece of equipment is YOU! Take

to help you and your family be a good consumer while

the time for yourself and covered family members to

enrolled on the 40 Square health plan.

2018 Health Plan Successes
1.

99.2% of the medical claims were received by
providers in the PreferredOne network. This means
that not only did the health plan receive the greatest
opportunity for discounts, but you as a consumer had
your benefits paid at the highest benefit level, also
known as “in network”.

2.

The prescription drug (Rx) claims accounted for only
6% of the total medical and Rx claims. 91% of all
prescriptions filled were generic in 2018 which assisted
greatly in keeping the Rx costs low.

3.

be sure and get that annual physical once a year. You
are worth it!
4.

Health plan participants accessed HealthiestYou
110 times in 2018. As a result, over $52,000 in office
visits, urgent care and emergency room claims
were avoided. HealthiestYou is available to our
plan members 24 hours a day, 7 days a week. The
phone number is on the back of your medical ID
card. US based medical doctors are at your fingertips
whenever you need them. No cost for you to call
them. The only charge may be for a prescription
should one be prescribed. (Continued on Page 6)

Adult preventive care visits and screenings were part
of our top ten claim categories. Routine preventive
care (age and gender specific) is covered at 100%
at the in-network benefit level. Many of us take the

As our 2019 Plan Year comes to a close,
look for our analysis in 2020!

2019 Enrollment Summary Overview
Enrollment by the Numbers

Enrollment by Coverage Options

Cooperative Members .......................................................... 393

40 Square Health Plan
Minnesota Families ............................................................... 509
Total Individuals ................................................................. 1,107

$1,500 Deductible
$2,500 Deductible

$5,500 Deductible
(HSA Compatible)

$3,500 Deductible
(HSA Compatible)

$6,550 Deductible
(HSA Compatible)

$4,500 Deductible
(HSA Compatible)

$7,900 Deductible

55

2018 Annual Meeting Summary
Summary of 2018 Health Plan Cont’d.
Opportunities for Successes Now and Beyond
1.

2.

Consider your safety. The top two paid claim

3. Health care ancillary services such as MRI’s, CT

diagnosis categories in 2018 were Musculoskeletal/

Scans and X-rays can vary by up to 400% from

Connective Tissue (bones, muscles, tendons, ligaments

one facility to the next. In Minnesota, 40 Square

and joints) and Injuries. 33% of all 2018 paid claims

provides Care Navigation through our Customer

were attributed to just these two categories. Taking

Service to help members choose potential cost-

extra time when possible to maintain a safe work

sensible options for non-urgent procedures. In 2018

environment will not only keep you healthy but will

approximately $18,130 was saved due to members

assist in limiting additional claims being paid by the

speaking with our Care Navigation advocates,

health plan for injuries and accidents.

learning about lower cost, yet high quality options

You have a choice when seeking care. Some things to

by obtaining services at the recommended facilities.

consider are:

If you have a procedure that is not urgent, contact

i.

Could you call HealthiestYou for the potential

Customer Service at 877-314-9737 to speak with a

illness? There is no cost to speak with a medical

Care Navigator to find out what your options are. To

doctor for everyday ailments such as colds,

learn more about our Care Navigating and Advocacy

flu, rashes, pink eye and sore throats. If they

Program see page eight.

ultimately suggest you go see a provider in
person you are not out any money to contact
them.
ii.

If it’s suggested you see a provider in person, you
still have choice! Seeing your primary care doctor
or an urgent care provider will provide significant

In summary, the 40 Square health plan is YOUR health
plan. You have the ability to have an impact on the
largest portion of your health plan expenses and claims.
We encourage you to become an active and responsible
consumer of health care.

savings compared to going to an Emergency

Take the time to ask questions. As consumers of other

Room.

services, such as getting a new roof or repairing a

iii. Emergency Rooms should be used for

vehicle, we spend adequate time making sure we are

emergencies and not as a place of convenience

getting the best financial deal for the highest quality of

care due to being open 24 hours a day. The

service. I would challenge you to do the same with your

cost of care in an emergency room for common

health care. Make sure you are getting the best care

illnesses such as ear infections and sore throats

for the best price. Use the tools available through your

can be four to five times the cost of primary care

40 Square health plan such as HealthiestYou and Care

and urgent care doctors. (See page 9 “When To

Navigation to be a responsible consumer!

Go To The Emergency Room”.)

$$$$

Spend your health
care dollars wisely
You have options for your care

$$

$

Your Doctor

$$$

Emergency
Room
(ER)

Urgent
Care

Convenience
Care
HealthiestYou
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2018 Annual Meeting Summary
Questions and Answers from Annual
Meeting Open Forum

Trebesch Re-elected to 40 Square Board

Q: What is the Average Age of a 40 Square Member?
A: 54. The average age of farmers in Minnesota is

elected to the 40 Square Cooperative

Cole Trebesch of Springfield was reSolutions’ Board of Directors for a

between 57-58 years old. 40 Square has aggressively

full three-year term. Trebesch began

good rates for younger populations, so this year there

his service in 2017 on the formative

will be a focus on the agribusiness side to continue to

board of directors and was seated on

bring a younger pool of insureds into the health plan to

the first permanent board at the 2017 Annual Meeting last

help curb premium costs.

March for a one-year staggered term.
Trebesch was recently featured in the September-October
issue of Minnesota Soybean Business Magazine. You can
read the article online at: https://mnsoybean.org/soybean_
business_mag/a-steady-chair/

Q: Will 40 Square Offer Medicare Supplemental
Insurance?

A: The Board would like to look into the possibility,
however, there is another level of regulatory
requirements in order to be able to offer Medicare
supplement to 40 Square membership. It will not be
an option for 2020. Members are encouraged to work
with endorsed 40 Square agents if you are interested in
Medicare supplemental insurance.

Q: Why is 40 Square’s Health Plan More Expensive
Than Other Traditional Employer Health Plans?

A: Traditional employers cover their employees under
Worker’s Compensation and therefore injuries suffered
by employees while on the job working are covered by
Worker’s Compensation. When Worker’s Compensation
is involved, stop-loss carriers and insurance companies
providing the health insurance are not liable for
those medical claims as a result of injuries at work.
In contrast, 40 Square members have 24-hour health
plan coverage with little to no worker’s comp coverage.

Did you know?
A 40 Square member recently called asking what
was cheaper: a doctor office visit or Urgent Care? 40
Square Customer Service provided the member with
pricing of providers in their local area. The member
called back to thank 40 Square for their guidance
because they were able to save money by choosing a
provider who was less expensive, based on the choices
provided by 40 Square Customer Service!

A Special Thank You: New Ulm FFA
We want to extend a warm “thank you” to the Future
Farmers of America New Ulm chapter for helping 40 Square
with fun kid activities during the Annual Meeting Health
Fair. Their presence gave many parents the opportunity to
attend break-out sessions and learn more from our health
vendors. We greatly appreciate the assistance!

The stop-loss carrier has to rate accordingly, assuming
those work related injuries will be covered by the
health plan. As a result the premiums are higher.

Q: Does the Annual Meeting have to be In-Person?
A: The Board is looking at providing a webinar in
the future so members from across the state can
participate in the event!
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Care Navigation and Advocacy Program: Places decision power in YOUR hands!
Can you think of any other industry in which you go in to
receive a service, but have no idea how much it’s going to
cost, or what the quality is of the service you’re receiving?
This unfortunately, is the current world we live in with
health care. 40 Square aims to change that through our
Care Navigation and Advocacy Program!
Care Navigation is a service available through your 40
Square Customer Service line, 877-314-9737, where you
can receive answers to the following, putting information
in your hands so you can make a better-informed decision
regarding:
• Where should I go for the procedure?
• How much will it cost?
• Do I have a choice?
In Minnesota, healthcare ancillary services such as MRI’s,
CT Scans and X-rays are similar from one facility to the next
however, the cost can vary by up to 400%!
At our annual meeting, a member asked, “Now that I know
about this ‘Care Navigation’, when I go to the doctor and
they say I need to have a procedure, what are the steps I
need to take to see if I can get it somewhere else at a better

these steps:
1. If the procedure is urgent, follow the physician’s
recommendation.
2. If the procedure is NOT urgent, request a copy of the
procedure order to take with you. Contact 40 Square
Customer Service to speak with a Care Navigation
advocate. Your Care Navigator will work with you
to find the best cost-effective option within the
PreferredOne Network.
The recommendations and suggestions from Care
Navigation not only take into consideration cost but aother
factors such as lower infection rates, lower readmission
rates, and free-standing imaging centers.
Key things to remember:
• Care Navigators are YOUR advocates to provide costsensible options for you to consider.
• You are NOT required to use the options offered, only
to simply consider them.
• Care Navigation is for non-urgent procedures you may
need done outside a doctor’s office.
40 Square Cooperative Solutions believes the more
information you have in your hands, the better informed

cost?”

you are to make the choice that’s best for you! Whether it’s

When you see your doctor and they recommend ANY

general provider service concerns, please give us a call at

procedure that needs to be done outside the office, follow

877-314-9737 and see how we may help!

Care Navigation and Advocacy, general plan questions, or

What is Pre-certification? When Do I Need to Do It?
Medical care review, also known as pre-certification,
prior authorization or hospital notification is required
for hospital admissions and outpatient hospital
surgery. If authorization is not done, your benefits
may be reduced, increasing your financial liability. In
addition, there is a potential financial penalty that falls
to you as the health plan participant. It is encouraged
you confirm with your provider’s office that they have
called EBSO Review at the phone number provided
on the back of your ID card prior to any hospital
admission or outpatient surgical procedure.
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When To Go To The Emergency Room

With harvest season underway, the risk of injury is greater

• Allergic reactions that do not affect breathing

than usual. We’ve had a number of inquiries asking “When

• Diarrhea

it is appropriate to visit the emergency room (ER)?” While

• Sprains and strains

it may seem obvious, PreferredOne provides these helpful

• Severe ear pain or infection

tips and considerations on emergency room visits!

• Low back pain

If you have a life-threatening condition, the emergency
room is the place to go. Chest pains, shortness of breath,
fainting, severe pain and major injuries are a few examples
of when it makes sense to visit the emergency room. Don’t
wait, call 911 or go to your nearest ER. However, conditions
such as the flu, a sore throat, cuts or sprains can be treated
in the clinic or urgent care. The ER is going to cost a lot
more for you and your health plan.

Helpful Tips
Call Your Clinic Prior to Coming In. During office hours, a
triage nurse can provide the best advice on the level of care
you need — scheduling an appointment or recommending
urgent care or an emergency room. This is usually your
most cost-effective option.
Urgent Care. This option generally provides after-hours and
weekend care for conditions that are not life-threatening
but cannot wait until your clinic is open. This is usually more
expensive than a clinic visit but much more affordable than
an emergency room visit.
Common reasons to go to your clinic or urgent care:
(examples of non life-threatening conditions)
• Colds, flu, sore throats
• Deep cuts that need stitches
• Minor animal bites

• Skin problems or rashes
• Female bladder infections
Common Reasons to go to the Emergency Room (examples
of potential life-threatening
conditions)
• Difficult breathing or
choking, not being able to
swallow
• Signs of a heart attack or stroke such as chest pains,
weakness, numbness or dizziness
• Broken bones or head injuries
• Excessive bleeding
• Persistent severe abdominal pain
• Oral temperature over 105° that does not respond to
over-the-counter medications
• Any serious concerns during pregnancy
• Change in mental status or feelings of suicide
Using the proper care setting can save you time in the
waiting room and money in deductibles, coinsurance and
co-payments. Learn the symptoms of heart attacks, strokes
and other life-threatening conditions. You can not only
save money but save a life! Should you visit the emergency
room, always follow their instructions on follow-up care and
take all medications as directed.
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Refer a Friend or Agribusiness!

Suicide Prevention Training

We might be rooted in farming and agriculture, but did you
know 40 Square is not just for farm families? We are also a
great fit for business owners and their employees providing
direct support to agricultural communities. Here are some
examples of agribusinesses we serve:
• Farmers and their families
• Drain tilers
• Vineyards
• Trucking companies
• Elevators
• Greenhouses
• Custom harvesters dealers

Suicide is a significant public health issue in rural

• Mechanics

Minnesota. Thanks to the Minnesota Department of

• Timber harvesters

Agriculture and the Minnesota Department of Health,

•

you can now receive free training on how to recognize

Large Animal Veterinarians

• Grain companies, and many more!

someone having thoughts of suicide, how to engage

If you work with a fellow farmer or ag-related business, tell

them, and how to make sure they get help. “safeTALK:

them about 40 Square, we would love the referral! All of

Preventing Suicide in Agricultural Communities” will be

your family, friends and ag-related neighbors are welcome

available in multiple locations through the rest of 2019.

to call 844-205-9579 or visit www.40Square.coop or email
info@40Square.coop to learn more about becoming a

Find a seminar near you - http://bit.ly/2pNM2bd

member.

HSA limits for 2019 and 2020
As a reminder, in 2019 you can contribute up to $3,500 to an HSA if you have single coverage or up to $7,000 for family
coverage. If you’re 55 or older anytime during 2019, you can contribute an extra $1,000! See the new limits for calendar
year 2020 below. Don’t have an HSA? Because you are a member of 40 Square our partners at SouthPoint Credit Union
and Spire Credit Union can set you up with a fee-free or reduced fee HSA! Call SouthPoint at 877-794-6712 or Spire at
888-34-SPIRE.
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A very special “thank you” to everyone who was able to
visit us at Farmfest!
We were so grateful to see a large number of members and supporters who stopped by our 40 Square booth to say
hello, ask questions, and pick up a 40 Square t-shirt! We hope to see you next year!

40 Square T-Shirts Still Available!
If you were not able to make
to Farmfest this summer, we
still have XL and 2XL shirts
available! Contact us at 844205-9579 or info@40Square.
coop to request your shirt.
We just need your shirt
size(s), quantity request &
the best address to mail
them to.

it
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40 Square Cooperative Solutions
8011 34th Avenue S., Suite 148
Bloomington, MN 55425

“Snowy October Harvest”

Thank You to Karen Richter!

Submitted by Robby Gieseke

We Want to See Your Photos!
Just like Facebook or a personal text, we crave to see what
everyone is doing on the farm or in the shop! Send us your

On behalf of the 40 Square family, we want to
thank Karen Richter for serving on the 40 Square
board of directors for the past year and a half.
Karen’s contributions were invaluable and we
greatly appreciate her time and service on behalf
of our members! Thank you Karen!

photos of harvest, fall activities (work or personal) or fall
scenes. (Most smartphones have cameras that take highenough quality photos.) 1. Include your name, city, and a
brief caption of your photo. 2. All submitted photos become
the property of 40 Square. 3. The email you send will serve as
a permission slip that 40 Square Cooperative Solutions and
40 Square Health Plan Trust can use your photo(s) in printed
materials and/or advertising purposes.

Important Phone Numbers

Stay Connected

Customer Service & Care Navigation: 877-314-9737
24/7 Telemedicine - HealthiestYou: 866-703-1259
Prescription Drugs - MedTrakRx: 800-771-4648
40 Square Co-op Office: 844-205-9579

Find the latest news at 40Square.coop and on all
of our social networks.

Email

Website

Co-op: info@40Square.coop
Customer Service:
40SquareMemberService@ebsobenefits.com

www.40Square.coop
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