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Thank you for choosing the
power of a member-owned
health plan for you, your family,
and your employees

2019 Annual Meeting
This serves as the official notice that the third annual meeting of
the members of 40 Square Cooperative Solutions and 40 Square
Health Plan Trust.
Thursday, March 26, 2020
4:00 p.m. Health Fair | 6:30 p.m. at the New Ulm Conference Center
2101 S. Broadway St, New Ulm, MN 56073
While the annual meeting begins at 6:30 p.m., a health fair for all members
and plan participants will begin at 4:00 p.m. with useful information from
our health plan partners. Informational sessions will also be held on a
wide variety of topics. Members are encouraged to visit with our partners’
representatives to learn more about their health plan benefits.

4:00 p.m. – 6:00 p.m. 40 Square Health Fair
Session 1: 5:00 p.m. – 5:25 p.m Health Care Consumer Tips
Learn about some of the best ways to utilize your health plan and minimize
your out-of-pocket expenses. Helpful tips will be shared by MedTrakRX®,
our prescription drug partner as well as Terri Moxley, Director of Benefits
and Distribution, on how to shop prescription drug prices, access your
telemedicine benefit, choose the best place of service, and more!

Session 2: 5:30 p.m. – 5:55 p.m 40 Square Round Table Discussion
Join your fellow members to discuss the future of your 40 Square Health
Plan. 40 Square is exploring several potential cost- saving options for
the health plan and co-op. Take part in this opportunity to have your
voice heard!

Session 3: 6:00 p.m. – 6:25 p.m Tax-Advantaged Accounts and
Options
Come learn about the financial side of medical expenses. From the
deductibility of health insurance premiums to HSAs and on to retirement,
former CPA, Cheryl Meyer shares her wealth of knowledge on how to
best utilize the many tax-advantaged options to help keep more of your
hard-earned dollars in your pocket.

5:00 p.m. - 6:30 p.m.
6:30 p.m.

Buffet Dinner

Annual Meeting

Agenda
Open Meeting/Call to Order:
40 Square Cooperative Solutions
Introduction of Guests
Reading of Annual Meetings Notice

HIGHLIGHTS
Learn more about your health plan
Find medical claims online

Action on 2018 Annual Meeting Minutes
Introduction of Board Members
and Board Report
2019 40 Square Cooperative Solutions
Audit Report
Board Elections
Executive Director Report

Plan participant online access

Call to Order: 40 Square Health
Plan Trust

How to use online services

Ratification of Slate of 40 Square Health
Plan Trustees

Upcoming events
Discount hearing benefit

Ratification of 40 Square Health Plan
Trust Officers (Elected at December 19,
2019 meeting)
2018 Health Plan Trust Audit Report
2019 Health Plan Trust Financials Report
Actuarial Report and Guest Speaker,
Paul Fallisi, Partner, Windsor Strategy
Partners
Health Plan Report
Question & Answer Session
Adjournment: 40 Square Cooperative
Solutions and 40 Square Health Plan
Trust

We need your attendance to ensure a quorum is present
to conduct the Annual Meeting!
Please RSVP at 844-205-9579 or email: info@40Square.coop.

We make it easy for you to
access your health plan

MESSAGE FROM THE EXECUTIVE DIRECTOR

Charlene Vrieze

The list below can all be found by visiting the Plan Participants
page at www.40Square.coop without having to log in:

Interested in serving your
fellow members? Consider
running for the Board
of Directors!
The 40 Square Cooperative Solutions’ Board of Directors is
soliciting potential candidates for two upcoming seats on the
board. Candidates will run for one three-year term seat, which is
up for election at our next Annual Meeting on Thursday, March
26, 2020.
Potential candidates must be a member of 40 Square
Cooperative Solutions (members may designate a person to
run on their behalf as the business’s “designee”) and meet the
director qualifications stated in the bylaws in Article VI, Section
6.3. and those are listed on the 40Square.coop website. A Board
of Directors’ job description can be found there as well. The
winning candidate will also serve as a trustee of the 40 Square
Health Plan Trust.
Two seats, each for three year terms, are currently up for
election at this year’s annual meeting. One seat is currently held
by member Kevin Lauwagie (incumbent). Mr. Lauwagie is seeking
re-election. The second seat is currently vacant and was held
by Karen Richter, who resigned from the board as a result of no
longer qualifying for the seat.
If you wish to be considered a candidate, please complete an
application which can be found on the home page of 40Square.
coop, along with a biography/ resume, as well as a headshot, to
the 40 Square Cooperative Solutions’ Nominating Committee
by email at info@40Square.coop with “Nominating Committee”
in the subject line. You can also mail in your information to 40
Square Cooperative Solutions, Attn: Nominating Committee,
8011 34th Avenue S., Suite 148, Bloomington, MN 55425. The
nominating committee will then select the candidate(s) up for
election at the Annual Meeting. The committee is comprised of
the current Class A Patron board members who are not up for
election. The deadline for submissions is Monday, March 16,
2020 .

1.

Frequently asked questions

2.

Links to find network providers and facilities

3.

Legal notices

4.

Voluntary benefits information

5.

Summary of benefits and coverage

6.

HealthiestYou information

7.

Prescription drug benefit information through
MedTrakRx

40 Square offers secure online access to your medical claims
as well as information about your deductible and maximum
out of pocket limits. This information, as well as the Health Plan
Document, can be found by clicking on the Participant Login at
the top of our web page.

Plan Participant
Online Access
The Plan Participant Online Access feature is a tool you can
utilize to give you access to the following information with one
simple login:
√

printable copies of Explanation of Benefits (EOBs)
√

Plan Documents and Benefit Schedules

√

Email the customer service team with questions

√

Order plan identification cards

√

Current medical claims and deductible status

By using these online services, you will be able to reduce time
and effort spent managing personal healthcare information and
finances, as well as increase your knowledge of your
health benefits.

Getting started is easy!
1.

Go to www.40Square.coop.

2.

Click on “Participant Login.”

3.

Click on the link “Register Account”, which will take you
to the License Agreement. You must click on “Agree” to
proceed to sign-up and login.

4.

PLEASE NOTE: The final candidate(s) information will be mailed
or emailed (per the communication preference you indicated
upon your enrollment this year). Mail ballots will be accepted
by U.S. Mail or email. You do not have to be in physical attendance at the annual meeting to vote on the candidate(s). This
information will be forthcoming shortly after the Nominating
Committee meets after March 16th.
844-205-9579 | info@40Square.coop | 40Square.coop

Information on eligibility, the status of medical claims and

Please refer to your ID card. You will need your Member
ID/SSN#, Member First Name, Member Last Name and
Group Number (4018001). Phone number is optional.
Click “Next”.

5.

Add the link to your web browser’s “Favorites.”

All of the information contained and entered into this site is secure
and meets the strict standards of the Health Insurance Portability and
Accountability Act (HIPAA).
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2

40 Square on the Road
40 Square has been busy at meetings, conferences
and conventions during the first quarter! You might
have seen us at the following events:
• Minnesota Organic Conference
• Minnesota Ag EXPO
• Minnesota Pork Congress 2020
• 24th Al-Corn Clean Fuel Annual Meeting
• Central MN Farm Show

BENEFIT CORNER
The 40 Square health plan is more than coverage for doctor office visits or hospitalizations.
As a member you also receive free telemedicine care, discounts on hearing exams and devices, and prescription drug coverage.
Learn more on how to take advantage of these extra benefits!

MedtrakRx Prescription
Drug Program

Discount Hearing Benefit

The 40 Square Health Plan utilizes MedtrakRx for its

benefits program that gives you access to free hearing

prescription drug program, also known as a Pharmacy
Benefits Manager (PBM).

2 Easy Ways to Register:
1. Go to www.medtrakrx.com
2. Call 800-771-4648
Online Benefits
Fill out your member registration using your cardholder ID
and you will have access to all your important prescription
information including:
√

View your claims history

√

Find a pharmacy

√

Price a drug

√

Search drugs & alternatives

√

Print a temporary ID card

√

And much more

Did you know you have access to hearing benefits with
your 40 Square membership? Hear4Less is a hearing
consultations and significant discounts on hearing aids
through a nationwide network of over 3,000 vetted hearing
professionals. Once your hearing has been fully evaluated,
our Hearing Care Professional will make a recommendation
based on your hearing loss, lifestyle and budget.

Benefits include:
√

Free annual hearing consultations

√

Free one-year supply of batteries
(40 cells per hearing aid purchased)

√

One year of free office visits (limit of six)

√

Free Deluxe Warranty Plan, including loss
and damage*

Contact a Hear4Less Hearing Care Advisor to schedule your free
hearing consultation with a participating hearing care professionals in your area. Call 844-339-0655.
*Patient benefits may vary by contract type. Professional service
fees may apply.

Flu Cases Widespread in Minnesota - HealthiestYou
The flu is running rampant in the state of Minnesota. The Department of Health has reported over 500 hospitalizations due
to the flu. Good thing you have access to our HealthiestYou telemedicine offering!
The licensed doctors at HealthiestYou can handle an array of common ailments including the flu, an earache, sore throat,
pink eye, strep throat, urinary tract infection, and much more! HealthiestYou is great for families because your spouse and
dependents can use it too. There is no limit to the number of times you can call or the duration of each call. And the best
part? It’s FREE. Save your health care dollars and use HealthiestYou when you or a loved one are feeling under the weather.
Download the app from the Apple Store or Google Play. No smartphone or internet? Call 866-703-1259.
844-205-9579 | info@40Square.coop | 40Square.coop
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40 Square Cooperative Solutions
8011 34th Avenue S., Suite 148
Bloomington, MN 55425

UPCOMING EVENTS
MARCH 20

MARCH 4-5
Minnesota Grain & Feed

Presentation at the North

Convention, DoubleTree Hotel,

American Farm & Power Show,

Bloomington

Steele County Four Seasons
Centre, Owatonna
Terri Moxley will be presenting,
The Health of Minnesota’s Ag

MARCH 11-12
International Sugar Beet

Population, Your Cost, and How
To Be A Wise Consumer.
10:00 a.m. – 12:00 p.m.

MARCH 26
2019 Annual Meeting
New Ulm Conference Center,
2101 S. Broadway St, New Ulm,
MN 56073.
Health Fair
4:00 p.m. - 6:25 p.m.
Buffet Dinner
5:00 p.m. - 6:30 p.m.
Annual Meeting

Institute, Alerus Center,

6:30 p.m.

Grand Forks, N.D.

Contact Us!
Important Phone Numbers

Stay Connected

Customer Service & Care Navigation: 877-314-9737

Find the latest news at 40Square.coop and on all of

24/7 Telemedicine - HealthiestYou: 866-703-1259

our social networks.

Prescription Drugs - MedTrakRx: 800-771-4648
40 Square Co-op Office: 844-205-9579

Email

Website

Co-op: info@40Square.coop

www.40Square.coop

Customer Service: 40SquareMemberService@ebsobenefits.com

